
Region- East

Numbers of visitors recorded in Cambridge City Centre via footfall cameras situated in Sidney Street, Bridge Street, 

Kings Parade, Regent Street and Fitzroy Street.

Numbers of visitors recorded by footfall cameras in Grand Arcade, Lion Yard and The Grafton

Cambridge Monthly Performance Report
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Cambridge City Centre Footfall

Week 5 w/c 28/01/2019 Week 6 w/c 04/02/2019 Week 7 w/c 11/02/2019 Week 8 w/c 18/02/2019

This Year 588,792 588,387 660,148 689,898

Last Year 650,972 652,660 721,987 633,702
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Springboard Benchmarks - YoY

Cambridge Shopping Centre Footfall

Week 5 w/c 28/01/2019 Week 6 w/c 04/02/2019 Week 7 w/c 11/02/2019 Week 8 w/c 18/02/2019

This Year 584,775 580,271 605,649 701,491

Last Year 616,962 622,765 785,084 613,711
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Region YoY

Weighted UK -2.0%

Scotland -3.8%

Nothern Ireland 0.2%

Wales -2.2%

-1.2% -2.8%

Retail Park Shopping Centre

-0.8% -3.4%

High Street

-1.6%

Total Retail Footfall

February

December - February

-2.0%

-1.8%

-1.9%

UK Trends

Footfall in February fell by 2.0%, a significant decline compared to the previous year where it fell by 0.2%. This is the fifteenth month 
of consecutive decline. This was the weakest February in five years.

Footfall in Northern Ireland continued to grow in February extending this run now to five consecutive months, at 0.2% in February. 
This was the only region to experience growth. The South West and the East were among the weakest performing regions with 
declines of 3.5% and 3.4%, respectively.

High Street footfall declined by 1.9%, marking seven consecutive months of weakening for this shopping location. This was a deeper 
decline relative to the previous year when footfall fell by 1.2%. The West Midlands and Northern Ireland were the only two regions to 
see growth in this shopping location of 2.8% and 0.6%, respectively.

Retail Parks footfall declined by 0.8%, a sharp decline on last year when it grew by 1.4%. The East Midlands and Wales experienced 
notable growth in this shopping location of 3.0% and 1.4%, respectively. Greater London experienced its tenth consecutive month of 
decline in this shopping location, falling by 2.0% in February.

Shopping Centre footfall declined by 3.4%, a deeper decline than last year’s fall of 0.9%. No region experienced growth in this 
shopping location in February. The East Midlands and Wales saw the deepest declines in this location, with identical negative growth 
of 5.9%.
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Springboard Insights

Helen Dickinson OBE, BRC Chief Executive, said: 

“Consumers have been cautious in their spending, leading to the 
biggest drop in February footfall for five years. These figures echo 
the month’s poor Retail Sales figures, which saw weak growth,
particularly in bricks-and-mortar stores. While real incomes have 
been rising over the last year, the uncertainty surrounding Brexit 
appears to be driving a needs-not-wants approach top shopping."

“Things could get a lot worse unless the Government is able to avoid 
a calamitous no deal Brexit. Such a scenario would likely result in 
higher costs, higher prices and less choice for consumers – all of 
which would further harm struggling retailers. The Government 
must act to protect both consumers and retailers by ensuring there 
is no chance of a no deal Brexit.”

Diane Wehrle, Insights Director at Springboard, said:

“The -2% drop in footfall in February - a significant 
worsening from -0.5% in February 2018 - occurred despite 
the fact that February this year was the hottest on record. 
However, the record temperatures only occurred in the final 
week of the month when footfall rose by +2.5% compared 
with drops in each of the preceding three weeks, averaging 
-3.6%. Indeed, the balmy conditions certainly helped high 
streets where footfall rose by +4.5% in the last week of the 
month compared with an average drop of -4.1% in the 
preceding three weeks."

“Footfall declined in all but one geography and in all but 
two areas the drop was greater than -2% with a fall of just 
-1.4% in Greater London. The result for London will in part 
have been due to Chinese New Year occurring in February 
this year, but it is actually not an unusual outcome as 
footfall in Greater London is generally the last to decline 
and the first to recover due to the diversity of its economy 
and sheer volume of activity."

“What would have seemed highly unlikely this time last 
year, is that there was a more modest decline in footfall 
during day time hours of -1.5% compared with -3.3% post 
5pm. To some degree this will have been a consequence of 
the cost of evening dining which typically is higher than 
lunch; but the warm weather during what was half term 
week in many areas will have also increased the appeal of 
daytime trips for which evening trips will have been 
sacrificed.”

Commenting on the Cambridge Monthly Performance Report, 
Cambridge BID added:

"Footfall in February continued to be challenging across the UK, with 
the BRC Chief Executive citing this February as seeing ‘the biggest 
drop in February footfall for five years’. Cambridge high street 
footfall was no exception, seeing an overall 5% decline compared to 
February 2018. Shopping Centre footfall was also down 6.3% 
compared to February 2018. Half Term holiday in the area changed 
weeks this year, in 2018 half term was week 7 whereas this year it 
fell in week 8." 

"Whilst footfall continues to paint a challenging picture, Park & Ride 
and Guided Busway figures continue to show growth. Park & Ride 
was up 15.5%, the third consecutive monthly increase of this nature 
which equates to an extra 35,000 journeys being made on Park & 
Ride in February 2019 compared to February 2018. Guided Busway 
figures were up 5.1% against February 2018 and surface car park 
usage was also up 3.9% overall for the same period."

"Multi-storey car parks were 6.9% down in February 2019 when 
compared to February 2018 with only Grafton East showing growth 
of 0.2%."

"February 2019 was one of the warmest on record and it looks like 
this impacted on visitor numbers with the number of people visiting 
the Visitor Information Centre up 25.4% compared to February 
2018."
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Total

This Year 11,596

Last Year 11,164

YoY 3.9%
* Castle Court car park holds 299 spaces and is only avialable for the public to use on Saturdays and Sundays (9am - 7pm)

Total

This Year 163,497

Last Year 175,631

YoY -6.9%-7.5% -9.7% -14.8% 0.2% -0.6%

76,413 22,382 28,165 28,575 20,096

28,618 19,970

Grafton West

Riverside

225

Adam & Eve

-5.1%

4,552

4,321

Castle Hill

2,897

2,968

-2.4%

70,701 20,213 23,995

Grafton EastQueen Anne TerracePark StreetGrand Arcade

% change on 
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% change on 
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% change on 
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Moving Annual %
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*Cambridge BID have recently started using a new data capture system so we are expecting some variation in the figures

1.5% 7.5% 5.1% 5.4%

% change on 
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% change on 
January 2018

% change on 
February 2018

Moving Annual %
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Cambridge BID Data

Visitor Welcomes Business Welcomes Commercial Waste Environmental Issues

This Year 2,543 243 297 339

Last Year 3,402 185 323 45
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Last Year 7,212
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MA – ‘Moving Annual’ is the annual % change in sales/visitors for the last 52 weeks, compared to the same period last year
YoY – ‘Year on Year’ is the % change in sales/visitors from the same period in the previous year
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MA – ‘Moving Annual’ is the annual % change in sales/visitors for the last 52 weeks, compared to the same period last year
YoY – ‘Year on Year’ is the % change in sales/visitors from the same period in the previous year
WoW - 'Week on Week' is the % change in sales/visitors from the previous week
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